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Greg Mina helped write the book -literally. He
leads Meralco’s review committee to update the
Customer Service Standards Guidelines, in light
of the implementation of the Distribution Services
and Open Access Rules (DSOAR) following the
activation of the Electric Power Industry Reform
Act in July 2013.

His depth of knowledge and familiarity with the
technical aspects of power distribution also serve
him well as the head of a technical support team
that services corporate customers in the northern
zone of Meralco’s franchise area. Among his key
projects is the massive Philippine Arena at time
of writing is being built in Bocaue, Bulacan. Here,
Greg’s team is engaged in the energization,
design and planning of the underground primary
distribution infrastructure for the entire complex.

Greg’s other major service projects include
setting up outdoor substations for customers like
Capitol Steel Corporation, Mayleen Paper Inc.,
Universal Steel Smelting Corporation and Pacific
Mills, Inc. He oversaw the installation of an indoor
substation for the International Communications
Corporation, as well as a transformer vault for SM
City North EDSA Mall Complex.

Greg joined Meralco in 1991 as a Cadet
Engineer, in a program offered to the top new
graduates. During his 24-month training as a
cadet, Greg received on-the-job training in all
departments of the Customer Services Group,
Technical Services Group and Administrative
Management Services Group as well as 6 months
in the lineman training camp.

Greg is a registered Electrical Engineer with two
bachelor's degrees from the University of Santo
Tomas; one in Electrical Engineering, and
another in Mechanical Engineering.
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